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Conclusions

The data gathered from the survey paints a picture depicting the occurrence of print
defects, the relationships customers and their print providers have with regards to print
quality, and the print defects which are the most problematic. The key findings of the
survey can be summarized as such:

« Of'the 3,000 invitations we sent out to companies for this survey, 279 responses
were received, a 9.3% response rate.

« The majonty of the respondents (84% of the offset and 76% of the digital print-
ing p dicated that the freq of print demerits they experience is
low.

«  Ofthe 279 respondents, 157 (56%) offer both offset and digital services.

«  Less than 25% of the respondents usmg both d.\gltal and offset DAOCESSER indi-
cated that their quality req;

«  Color variation and color non-uniformity were found consistently to be in the
top three most frequently occurring print demerits in both offset and digital
printing processes.

«  Print providers who offer both digital and offset processes and whose customers
have formal quality requirements tend to solve print quality problems by exper-
imenting on their own. Those print providers whose customers do not have
formal quality requirements tend to take print quality related problems to theis
vendors.

»  Overall, when looking at the frequency and severi
companies which don’t have formal quali
nies which do have formal qualif
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